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1 INTRODUCTION

Anadolu Efes is committed to making a positive
contribution to the society and the environment by
developing and implementing responsible
business practices within its supply chain. We
value our business relations with our suppliers and
other business partners. We treat our business
partners in the same way we expect to be treated.

We expect all our suppliers to help us to fulfill this
commitment by supporting and respecting our
values and principles in their business relations
with us as well as with their own business
partners.

This Code of Conduct for Suppliers (the “Supplier
Code”) defines the minimum requirements that
Anadolu Efes suppliers are required to adhere to.
This Supplier Code is an extension of Anadolu
Efes Code of Business Conduct and Ethics which
is accessible at
https://www.anadoluefes.com/Upload/Docs/AEFE

1 INTRODUCERE

Anadolu Efes se angajeaza sa aduca o contributie
pozitiva societdtii i mediului prin dezvoltarea si
implementarea unor practici de afaceri
responsabile in cadrul lantului séu de
aprovizionare. Pretuim relatiile de afaceri cu
furnizorii si ceilalti parteneri de afaceri. Ne tratdm
partenerii de afaceri in acelasi mod in care ne
asteptdm sa fim tratati.

Ne asteptam ca toti furnizorii nostri sa ne ajute sa
indeplinim acest angajament prin sustinerea si
respectarea valorilor si principiilor noastre in
relatiile lor de afaceri cu noi, precum si cu propriii
lor parteneri de afaceri.

Prezentul Cod de conduita pentru furnizori
(,,Codul furnizorului”) stabileste cerintele minime
pe care furnizorii Anadolu Efes trebuie sa le
respecte. Acest Cod al furnizorului reprezinta o
extensie a Codului de conduita si eticd in afaceri al
Anadolu Efes.
https://www.anadoluefes.com/Upload/Docs/AEFE

S CodeOfBizConductEthicsAnnex-1.pdf

This Supplier Code applies to all suppliers of
Anadolu Efes who produce materials or provide
services for Anadolu Efes. All Anadolu Efes
suppliers are required to adhere to the principles
and standards set in this Supplier Code and
comply with national laws and regulations.

2  HUMAN RIGHTS PRINCIPLES

Anadolu Efes respects internationally proclaimed
human rights, related International Labour
Organisation standards and United Nations
Universal Declaration of Human Rights. Anadolu
Efes is a participant in United Nations Global
Compact.

We encourage our suppliers to embrace these
international standards and we expect them to
respect the human rights of their employees in the
workplace, and to promote human rights within
their value chain. Those principles designed to

S CodeOfBizConductEthicsAnnex-1.pdf

Acest Cod al furnizorului se aplicé tuturor
furnizorilor Anadolu Efes care produc materiale
sau furnizeaza servicii pentru Anadolu Efes. Toti
furnizorii Anadolu Efes trebuie sa respecte
principiile si standardele prevazute in prezentul
Cod si sa se conformeze legislatiei si
reglementarilor nationale.

2 PRINCIPIILE DREPTURILOR
OMULUI

Anadolu Efes respecta drepturile omului
recunoscute la nivel international, standardele
relevante ale Organizatiei Internationale a Muncii
si Declaratia Universald a Drepturilor Omului a
ONU. Anadolu Efes este participant la Pactul
Global al ONU.

Incurajam furnizorii nostri si adopte aceste
standarde internationale si ne asteptdm ca ei sa
respecte drepturile omului ale angajatilor lor la
locul de munca si sa promoveze drepturile omului
in cadrul lantului lor valoric. Aceste principii se
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cover employees also apply to contract workers
and any workers without a formal employment
contract.

2.1 Discrimination and Harassment

Suppliers must create an inclusive work
environment free of discrimination with respect to
gender, marital status, age, religion, race, political
opinion, social or economic status, language,
ethnical origin, nationality, sexual orientation or
disability. All forms of abuse conduct and
physical, verbal and written harassment should be
prohibited by the suppliers.

2.2 Child Labor

Child labor refers to work that is mentally,
physically, socially or morally harmful to
children; or work that interferes with their
schooling. Suppliers must not engage in or benefit
from the use of child labor. They must comply
with local laws and regulations and standards of
International Labor Organization.

2.3  Forced or Compulsory Labor

Suppliers must not use or participate in any form
of forced or compulsory labor; all work must be
conducted on a voluntary basis.

2.4 Working Hours and Wages

Suppliers must provide employees with fair wages
and benefits that comply at least with minimum
wage legislation and other applicable laws on
wage and working time.

2.5 Freedom of Association and Collective
Bargaining

Suppliers must recognize the rights of freedom of
association and collective bargaining under
applicable law.

aplica si lucratorilor contractuali sau fara contract
formal de munca.

2.1 Discriminare si hartuire

Furnizorii trebuie sd creeze un mediu de lucru
incluziv, lipsit de discriminare pe criterii de gen,
stare civila, varsta, religie, rasa, opinie politica,
statut social sau economic, limba, origine etnica,
nationalitate, orientare sexuald sau dizabilitate.
Toate formele de comportament abuziv si de
hartuire fizica, verbala sau scrisa trebuie interzise.

2.2 Munca copiilor

Munca copiilor reprezinta orice activitate care este
daunatoare din punct de vedere mental, fizic,
social sau moral pentru copii ori care interfereaza
cu educatia acestora. Furnizorii nu trebuie sa
utilizeze si nici sa beneficieze de munca copiilor si
trebuie sa respecte legislatia locald si standardele
Organizatiei Internationale a Muncii.

2.3 Munca fortata sau obligatorie

Furnizorii nu trebuie sa utilizeze si nici sa
participe la nicio forma de munca fortata sau
obligatorie; orice munca trebuie sa fie prestata in
mod voluntar.

24 Ore de lucru si salarii

Furnizorii trebuie sa ofere angajatilor salarii si
beneficii echitabile, care sa respecte cel putin
legislatia privind salariul minim si alte dispozitii
legale aplicabile referitoare la salarizare si timpul
de lucru.

2.5 Libertatea de asociere si negocierea
colectiva

Furnizorii trebuie sa recunoasca drepturile privind
libertatea de asociere si negocierea colectiva, in
conformitate cu legislatia aplicabila.
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3 HEALTH AND SAFETY

Suppliers are expected to provide a safe and
healthy work environment for their employees. At
a minimum, suppliers’ policies and procedures for
health and safety must meet legal requirements.
Wherever these do not exist, the supplier must
ensure that risks of accidents, injury, and exposure
to health risks are minimised, adopting the
prevailing knowledge of the industry.

4 ENVIRONMENTAL STANDARDS

We expect our suppliers to comply with all
relevant local environmental legislation and
conduct business in a way which protects and
preserves the environment. Anadolu Efes requires
suppliers to focus on the following areas:

4.1 Waste, Resource Consumption and
Pollution Reduction

Suppliers must ensure that they optimise the
consumption of natural resources, and implement
and demonstrate sound measures to prevent
pollution; reduce the use of water; reduce the
energy and carbon footprint; re-use and recycle
packaging and reduce waste to landfill and post-
consumer waste.

4.2 Environmental Management System

Suppliers should have policies, procedures and
relevant environmental management systems to
identify, control and mitigate significant
environmental impact.

5 BUSINESS INTEGRITY

High standards of ethical behaviour is
fundamental to Anadolu Efes. We have our own
Code of Business Conduct and Ethics, which

3 SANATATE SI SECURITATE

Furnizorii trebuie sa asigure un mediu de lucru
sigur si sdndtos pentru angajatii lor. Cel putin,
politicile si procedurile de sdnatate si securitate
trebuie sa respecte cerintele legale. In lipsa
acestora, furnizorul trebuie sa minimizeze riscurile
de accidente, vatamari si expunere la riscuri
pentru sanatate.

4 STANDARDE DE MEDIU

Ne asteptam ca furnizorii nostri sa respecte toate
reglementdrile de mediu relevante si sa isi
desfasoare activitatea intr-un mod care protejeaza
si conserva mediul. Anadolu Efes solicita
furnizorilor sd acorde atentie urmatoarelor
domenii:

4.1 Reducerea deseurilor, a consumului de
resurse si a poluarii

Furnizorii trebuie sa optimizeze consumul
resurselor naturale, sa implementeze masuri
eficiente de prevenire a poluarii, sa reduca
utilizarea apei, consumul de energie si amprenta
de carbon, sa reutilizeze si sa recicleze ambalajele
si sa reduca deseurile eliminate la depozit si
deseurile post-consum.

42 Sistem de management de mediu

Furnizorii trebuie sd dispuna de politici, proceduri
si sisteme adecvate de management de mediu
pentru identificarea, controlul si reducerea
impactului semnificativ asupra mediului.

5 INTEGRITATE iN AFACERI

Standardele ridicate de comportament etic
reprezintd un principiu fundamental pentru
Anadolu Efes. Avem propriul Cod de conduita si
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applies to all employees across the group as well
as to third parties acting on behalf of Anadolu
Efes. Anadolu Efes Code of Business Conduct and
Ethics set the minimum standards of behaviour
and conduct expected. We want to extend these
standards throughout our supply chain by
including business ethics in this Supplier Code.

5.1 Ethical and Compliant Business Conduct

Suppliers must act ethically and with integrity at
all times and comply with applicable laws and
regulations. Supplier must commit to the
principles of lawful and free competition and
abide by relevant applicable antitrust, consumer
protection and competition laws.

5.2  Conflicts of Interest, Gifts,

Entertainment and Hospitality

Suppliers must not engage in any improper
payments, make or receive direct or indirect
offers, or solicitations to our employees. Suppliers
should avoid situations where a conflict of interest
may occur, and must immediately disclose to
Anadolu Efes any conflict of interest that do arise.
Anadolu Efes does not accept gifts or offers of
hospitality and entertainment from current or
prospective suppliers.

5.3 Anti-Bribery and Anti-Corruption

Anadolu Efes is fully committed to eradicate
corruption from all business transactions. Our
suppliers must not engage in corruption such as
bribery or any form of improper or unlawful
payment under any circumstances including
bribery, extortion or and money laundering.

5.4 Business and Financial Records

Suppliers are expected to maintain an honest and
transparent attitude in presenting their business
and financial capabilities and should never
provide false or altered business and financial
reports or statements. Suppliers must keep
accurate and complete books and records of all

etica in afaceri, aplicabil tuturor angajatilor si
tertilor care actioneaza in numele Anadolu Efes.
Dorim sa extindem aceste standarde 1n intregul
lant de aprovizionare.

5.1 Conduita etica si conformitate

Furnizorii trebuie sd actioneze etic si cu integritate
in orice moment si s respecte toate legile si
reglementdrile aplicabile. Furnizorii trebuie sa
respecte principiile concurentei loiale si legislatia
relevanta privind concurenta si protectia
consumatorilor.

5.2 Conflicte de interese, cadouri,
divertisment si ospitalitate

Furnizorii nu trebuie sa efectueze plati
necorespunzatoare si nici sa ofere sau sa accepte
avantaje directe ori indirecte. Ei trebuie sa evite
conflictele de interese si sa informeze imediat
Anadolu Efes despre orice conflict aparut.
Anadolu Efes nu accepta cadouri sau forme de
ospitalitate din partea furnizorilor actuali ori
potentiali.

53 Combaterea mitei si coruptiei

Anadolu Efes este pe deplin angajata in eliminarea
coruptiei din toate tranzactiile comerciale.
Furnizorii nu trebuie s se implice in mita,
extorcare, spalare de bani sau orice altd forma de
plata ilegala ori necorespunzatoare.

54 Evidente comerciale si financiare

Furnizorii trebuie sa manifeste transparenta si
onestitate in prezentarea capacitatilor lor
comerciale si financiare si sd nu furnizeze
informatii sau rapoarte false ori modificate.
Acestia trebuie sa pastreze evidente complete si
exacte.
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matters related to the business with Anadolu Efes.

5.5 Confidentiality

We expect our suppliers to safeguard Anadolu
Efes confidential and personal information, to use
it only for intended purpose and not to share this
information without our authorization. We also
expect them to meet the requirements of
applicable data privacy laws and regulations.

6 DEMONSTRATION OF COMPLIANCE

Acknowledgement of this Supplier Code is a pre-
requisite in every Anadolu Efes contract for
supply. Through the signature of the contract, the
supplier commits that its operations are subject to
the provisions contained in this Supplier Code.

Suppliers must be able to demonstrate compliance
with the Supplier Code at the request and to the
satisfaction of Anadolu Efes. If Anadolu Efes
receives a reasonable suspicion that the supplier
has not complied the provisions of this Supplier
Code, Anadolu Efes has the right to terminate or
restrict business relation with that supplier.

7  RAISING CONCERNS

We expect our suppliers to raise their concerns,
report any gaps or potential violation of this
Supplier Code (i) to their contact in Anadolu Efes
or (ii) to Group Ethics Officer (at +90 216 578 80
54 or e-mail to Groupethics@anadoluefes.com).

5.5 Confidentialitate

Ne asteptam ca furnizorii sa protejeze informatiile
confidentiale si datele personale ale Anadolu Efes,
sa le utilizeze exclusiv In scopul prevazut si sd nu
le divulge fara autorizare. De asemenea, trebuie
respectate toate cerintele privind protectia datelor.

6 DEMONSTRAREA
CONFORMITATII

Acceptarea prezentului Cod al furnizorului
reprezintd o conditie prealabila pentru fiecare
contract de furnizare Incheiat cu Anadolu Efes.
Prin semnarea contractului, furnizorul confirma ca
activitatea sa este supusa dispozitiilor acestui Cod.

Furnizorii trebuie sd poatd demonstra respectarea
Codului furnizorului la cererea Anadolu Efes. In
cazul unor suspiciuni rezonabile de nerespectare,
Anadolu Efes 1si rezerva dreptul de a restrictiona
sau Inceta relatia comerciala.

7 SEMNALAREA PREOCUPARILOR

Ne asteptam ca furnizorii sa raporteze orice lacune
sau posibile Incalcéri ale prezentului Cod fie
persoanei de contact din cadrul Anadolu Efes, fie
Responsabilului de Eticd al Grupului.
Groupethics@anadoluefes.com).

Alternatively, suppliers may use communication
channels listed on
https://www.anadoluefes.com/Upload/Docs/Com
municationChannelsENG.pdf. Those
communication channels are managed by an
independent third party and they are available for
Anadolu Efes employees and third parties
(including our suppliers). Our suppliers can
confidentially, and if desired, anonymously, raise
a concern, or report any violation via telephone,
email or internet, 24 hours a day, 7 days a week.

Alternativ, furnizorii pot utiliza canalele de
comunicare indicate de Anadolu Efes. Acestea
sunt administrate de o terta parte independenta si
permit raportarea confidentiald sau anonima, 24 de
ore pe zi, 7 zile pe saptdmana.
https://www.anadoluefes.com/Upload/Docs/Com
municationChannelsENG.pdf.
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8 CONTACT and FURTHER
INFORMATION

We look forward to working with you. Please
contact your Anadolu Efes procurement contact
person, should you have any questions with regard
to the principles and standards set out in this
Supplier Code.

9 VERSION and REVISION DETAILS

9.1 Version 3

e This is Version 3 and it replaces Version
2.

8 CONTACT SI INFORMATII
SUPLIMENTARE

Asteptdm cu interes colaborarea cu
dumneavoastra. Pentru orice intrebari referitoare
la principiile si standardele prevazute in acest Cod
al furnizorului, va rugdm sa contactati
reprezentantul Anadolu Efes responsabil de
achizitii.

9 DETALII PRIVIND VERSIUNEA SI
REVIZUIRILE
9.1 Versiunea 3

Aceasta este Versiunea 3 si inlocuieste Versiunea
2.




